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PACIFIC WESTERN BANK

First Time Log-In

Effective April 20, 2010

If you’ve bookmarked the VIPbanker™ l|ogin page, the
first time you access the new system you will need to
establish a new bookmark at www.pacificwesternbank.com. om0 i
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When you get to the login prompt, please use the same

access ID you use today. Once you enter your access ko) bl

ID, select | am a First Time User and click Login. Forgot Faspweed?
[ ams & Ptk Time User

The system will display the secure contact information on file for your account. Select your preferred method
(phone or email) to immediately receive a one-time Secure Access Code.
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_ Continue || Help |
Phone Delivery: Just answer the phone normally E-mail Delivery: You will receive an e-mail from
when the call arrives. You will be prompted to make notifications@pwbonline.com containing only
a selection to hear your code, and the system will the requested code. If you do not receive this
give you the option to repeat the code. The system e-mail, please check your Junk Mail box. You can
will not leave a code on voice mail, so if you miss configure your Junk Mail settings to allow future
the call, just repeat the process. e-mails from our address.

Over the next few weeks we will send you emails from VIPbankersupport@pacificwesternbank.com with
important information about accessing and using VIPbanker™. Make sure you receive critical correspondence
from us by verifying that we have a current email address for you and your authorized users. You can update
email addresses in the current program by clicking on Administration/Change Employee.

NOTE: If the contact information we have on file for you is inaccurate or out-of-date, you cannot proceed any
further. Please contact us at (800) 350-3557 to update your information.
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Once you enter your Secure Access Code, click Continue.

gir Select Delivery I Entur.ﬁcm:stcdo} I

Enter Delivered Secure Access Code
Omee you réceive your Seoure Access Code, enter it below.

Secure Access Code *

| Contewe || Help

The system will prompt you to read and accept the Terms of Service. When you accept the Terms of Service,
you will be asked to update your online banking profile and contact information. Then you will be prompted to
establish and confirm a new password.

Create Passoword >

Change Your Password
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Passwords must be 8-12 characters in length. Characters must include the following: at least one uppercase letter,
at least one lowercase letter and at least one number. After you have successfully logged on to the system, online
help screens are available to assist with navigating the various system features.

Electronic Bill Paying: If you use electronic bill payment, your payee information and transaction history will
not be available. You will need to re-establish all payees and bill payment transactions.

We recommend that you record the previously established bill payment records from the current
system prior to April 20th for ease with re-establishing these transactions on or after that date.

Funds Transfers: If you use ACH fund transfer, internal fund transfer or wire transfers, you will need to re-
schedule any recurring or future dated transfers. This does not apply to ACH file transfers.

Employee User Rights: Your employee user information and user rights will be imported to the new program.
As the company’s online banking administrator, we recommend you take an opportunity to review these rights to
confirm that they suit your current business needs.

If you have any questions or need assistance accessing your accounts, please contact Electronic Banking at (800) 350-3557
Monday through Thursday between the hours of 8:00 a.m. and 5:00 p.m. and Fridays until 6:00 p.m.




